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Paul Winspear

How many of us are fortunate enough
to find inspiration through our work?
At Weston Hospicecare, we come into
daily contact with people facing some
of the most challenging times in their
lives. It’s a privilege to walk that journey
with them — and inspiring to observe
the grace and fortitude that so many
people show us. The same is true of our
staff, who continue to give and provide
exemplary care.
In this edition of Newsround, you’ll
find stories about our care, including
our bereavement service (which is
particularly important as many family
members face their first Christmas
season without their loved ones).
You’ll also see articles about how your
support makes a big difference. As we
approach Christmas, we hope you’ll find
a way to get involved, whether you can
offer your time as a volunteer, donate
your goods to our hospice shops, help
raise funds by taking on a challenge or
hold an event in aid of the hospice!
Thank you for your support, and from
all of us at Weston Hospicecare, we
hope you have a peaceful Christmas
and happy New Year.

Paul

Follow the latest
hospice news
To keep up to date, you
can check out our blog on:
westonhospicecare.org.uk/blog/

Want to follow us on social
media? Our profiles feature
regular photos, videos and
updates, so check us out on:
Weston Hospicecare
@WHCHospice
weston_hospicecare

Did you know that
just 20% of our
funding comes from
the NHS? It takes
more than £4 million
each year to keep
the hospice going,
so the remaining 80% is
raised thanks to you.
Whether you’ve shopped with us,
played our lottery, donated to us,
fundraised for us or supported us in
another way, we’d like to thank you
for making our work possible.

Add some warmth
to your winter
A cuppa can do a lot of things. It can keep
you warm while you’re working. It can give
Our nurses love Care for a Cuppa!
you an excuse to meet up for a chat with
old friends. It can make you feel energised or help you relax. But
did you also know that having a cuppa (and some cake!) could help
provide care to local people affected by life-limiting illnesses such as
cancer, motor neurone disease and MS?
With the chilly weather setting in, now’s the perfect time to gather
with friends indoors to enjoy a warm beverage. To help raise vital
funds for the hospice, we’re asking as many people as possible to
hold a Care for a Cuppa fundraiser. Taking part is easy – if you can
pop the kettle on, you can help us raise funds to support hundreds
of local people affected by life-limiting illnesses.
If you’d like to hold your own Care for a Cuppa tea party (or coffee
morning!) and raise funds for Weston Hospicecare, contact us for
a fundraising pack full of great ideas to make your event a huge
success. Just call or email Rachel Mansfield on 01934 423 921 or
rachel.mansfield@westonhospicecare.org.uk.
The Sainsbury’s Veterans group, which is a group of former
Sainsbury’s employees who have given 25 years of continuous
service and have left due to retirement, ill-health or redundancy,
held their Care for a Cuppa fundraiser on 6th September 2017.
‘A couple of club members who are also volunteers for the hospice
suggested holding a meeting for the hospice, and we’re so thankful
they did,’ said community fundraiser Rachel Mansfield.
If you want to find out more about the hospice, why not invite us to your
school, workplace or group to give a talk about what we do and how you
can support us? To book, just call us on 01934 423 921.
Find out more: Call 01934 423 900 or visit www.westonhospicecare.org.uk
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‘I am well now and intend to stay well’
In 2011, Denise Ollett was given the
all-clear from cervical cancer, but
in 2016, she was diagnosed with
metastatic lung cancer. She said:
“My cancer is not curable, but I am
well now and intend to stay well. The
hospice is allowing me to build up
Denise Ollett (centre) with fellow Tiger
my confidence to return to work and
Feet team members, Helen and Evie
giving me the ability to ensure that I stay
as healthy as I can to remain strong [enough to] enjoy my life and
my family. Having cancer twice is just an inconvenience and is not
anything to prevent me from enjoying my life, my family and time
with my friends.
My family and friends have supported me throughout my treatment,
and I can’t thank everyone enough at Weston Hospital for the
excellent care that I received and ongoing support from the
Wellbeing Centre at Weston Hospicecare.
Through the hospice, I have received physiotherapy exercise
advice, reflexology and a facial. I have learnt a new craft and
decorated a bottle for flowers and coloured a heart with all my
family’s names on it. I had a lovely buffet lunch and endless
cups of tea and coffee from the friendly volunteers who brighten
up everybody’s days with their humour and helpful nature. The
counsellor is always available if we needed to discuss anything.
You can join in the crafts or even have your nails painted whilst you
waited for your complementary therapy if you wanted, or if you want
to just sit and relax or go out in the garden you can do that, too.’
To show her appreciation, Denise is taking part in our Midnight
Beach Walk along with her ‘Tiger Feet’ team members, which
includes several family and friends. Thank you, team Tiger Feet!
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In the past year, our highly trained complementary therapists have
delivered treatments to dozens of patients in their own homes.

What will your New
Year’s challenge be?
Could your team take on a cycle challenge like
Key Solutions?
Will you run a marathon, like Charlotte?
Could you trek Snowden,
like Jacqui?
Or join in on challenges like
our Uphill Quarry abseil?

Every year, as the calendar switches from December to January,
many people think about their goals and what adventures they’d
like to plan. Whether you want to take on a challenge (like one of
our fabulous fundraisers above!) or have something else entirely
in mind, there’s a challenge out there for you. And, even better,
taking on such a challenge could help support your local hospice.
To help us rise to the challenge of providing our patients with the
care and support they need to make every moment count, we
rely on people like you to help us raise much-needed funds. If
you’d like to make 2018 the year you take on a once-in-a-lifetime
challenge for a brilliant cause, get in touch on 01934 423 900 or
email kelsey.dehaney@westonhospicecare.org.uk.
ton Hospicecare challenge
thank you to all the Team Wes
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ortant work we do!
ed funds to support the imp
eventers who’ve helped rais
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“The Half Marathon went am
£300
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f, and I have also smashed
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t believe it.”
raising £965 so far! I canno
target out of the window —
-Charlotte, Bristol Half Marathon runner

Our 2017 events ...
Mendip Challenge
On 4th June, hundreds of
people (and pups!) trekked
the West Mendip Way.

Bubble Rush
It was great to bring the
brand new Bubble Rush
to Burnham-on-Sea!

Midnight Beach Walk
This women’s only
event celebrates and
remembers loved ones.

Follow us on social media for more photos and details on upcoming events!
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Bereavement
Support

Remembering loved ones
‘When someone you love becomes a memory,
that memory becomes a treasure.’

- Author Unknown

Christmas can be a very difficult time for those whose loved ones
have died, especially if this is the first Christmas without that person.
There are so many thoughts, memories and emotions that can be
overwhelming. It may be hard to face the pressures of the season
when, emotionally, day by day is a struggle.
The hospice’s Family Support Team is able to offer support and time to
listen, if you feel this would be helpful. Mary Thomas is our most recent
member to join this team, which offers emotional and spiritual support.
Mary is a counsellor and manages the Bereavement Service.
‘Our philosophy at Weston Hospicecare involves offering care and
support for the physical, social, emotional, psychological and spiritual
needs of both our patients and their loved ones,’ said Mary Thomas.
‘We endeavour to make sure that everyone who needs our support,
whether that’s before or after a death, can talk to our specialist team.’
We also encourage patients to think about the way in which they want
to be remembered by their loved ones, and several projects in Day
Hospice have enabled items such as memory boxes to be made.

Please feel free to come into the hospice over the Christmas
period and use the chapel to light a candle or see the Book of
Remembrance. If you think you could benefit from the support
offered by our team and would like to meet with us, please phone
us on 01934 423 900 to let us know you are coming.

5 We love our volunteers! Call 01934 423 975 to find out how you can help.

Ways you can support us this Christmas
Would you like to help support our work this Christmas? There are lots of
different ways to get involved, whether you want to make a donation as part of
our Light Up a Life appeal, set up your very own Festive Fundays fundraiser,
take on a challenge, donate your unwanted Christmas presents to us, join our
lottery or even display one of our donation tins at your workplace.

Alison Bailey

Interested? Simply email us on supporter.care@westonhospicecare.org.uk
or call 01934 423 900 for more details.

Stay well this winter
Tips from Alison Bailey, Complementary Therapies coordinator
• Get plenty of vitamin C to help boost your immune system.
• Herbal/fruit teas can be tasty and good for your digestion.
• Ensure you use a good moisturiser once or twice every day,
as chapped open skin can lead to infections.
• Use the following oils in diluted form (1 drop in 10ml water):
- Chamomile oil (or rose water) soothes skin that’s been
irritated by adverse weather or too much central heating.
- Eucalyptus is uplifting and invigorating; it helps to clear the
mind and congestion caused by colds and sinus issues.
- Tea tree is a natural antiseptic, which makes it good for the
dreaded head lice found in children’s hair during school time.
- Lavender is good for general relaxation and aching limbs.
It also aids sleep as sleep pattern may be affected by the
changes when the darker evenings approach.
- Peppermint can be used for headaches caused by
congestion and colds.
Remember: Take care and ask for guidance when using essential oils.

6

Are you having a

Christmas clearout?
Do you need to make space for Christmas guests or get rid of some
furniture*? Are there clothes, shoes and handbags you no longer need
or use? Did you get any presents that you don’t really want? Please
consider donating them to the hospice!
Our shops rely on your donations to help stock our shelves and raise
essential funds for the hospice. Whatever your reason, please consider
dropping off your donations at any of our Weston Hospicecare shops
or at the hospice during opening hours. And, if you’re able, please
complete a Gift Aid form when dropping off goods — for every £1 we
raise from the sale of your donated items, the government will give us
an extra 25p at no cost to you!
* Want to donate your furniture? Call us on 01934 621 571 to book our
furniture collection and delivery service!

s
p
o
h
s
Newow open!
n
Have you heard? We’ve recently
made some changes to our shops.
With a new shop in Wedmore and
a new Burnham-on-Sea shop (with
the original one now a £1 shop),
you have even more opportunities
to shop with us and show your
support for your local hospice.
To see a full list of our shops,
visit our website.
westonhospicecare.org.uk/find-your-nearest-shop/
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Milton Road shop: Wednesday 1 Nov (6-8PM)
Wedmore shop: Thursday 2 Nov (6-8PM)
Winscombe shop: Wednesday 8 Nov (6:30-8:30PM)
PLUS our Clevedon Hill Road shop will be hosting an open Party
Frocks event on Saturday 11 Nov from 10AM-4PM. No ticket
needed, but you can buy a raffle ticket for a wonderful hamper!

We’re so grateful to local businesses that donate and volunteer for the hospice!
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Good things happen
when you play
A look at the Weston Hospicecare lottery
lottery game
“As in sport, winning is great, but playing the Weston Hospicecare
prize.”
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Every week, one of our lucky lottery players wins £500.* That’s
£500 to go on holiday, to take yourself on a shopping spree or to
treat the family to something nice. However you decide to spend
your winnings, you’ll be able to enjoy and know that your support
is making a big difference to local people affected by life-limiting
illnesses in your community.
It’s just £1 per play, and it’s so easy to sign up! You can pick up a
leaflet, visit westonhospicecare.org.uk/play-our-lottery or call
us on 01934 423 923 today.
* You can win up to £500 every week or up to £2,000 every quarter with our Super Draw!

Make Your Will Week 2018
Thinking of making or updating your Will? Every
year, a selection of area solicitors hold a ‘Make
Your Will Week’ in aid of Weston Hospicecare.
Instead of taking payment for their services, they
simply ask that you donate what you would have
paid for the service to the hospice. There’s no
obligation to leave a gift in your will. Interested? We’ll have additional
details on our website and social media channels in the new year, or
you can call 01934 423 900 to ask for more details.

Our lottery helps to raise enough to help fund 50 days of clinical care.
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A quick chat
with ...

Alexa-Claire Legg, Bank Nurse
Since 2015,
Alexa-Claire has
been working
as a Weston
Hospicecare bank
nurse in our Day
Hospice and
In-Patient Unit at
Jackson-Barstow
House in Uphill.

Weston Hospicecare
Thanks for talking with us! So, can you
tell our supporters more about what a
bank nurse does?
Alexa-Claire Legg
Bank nurses do the same work that a
registered nurse does, but with added
flexibility. I have the flexibility to slot
nursing into my life and to be a flexible
resource for the IPU and Day Hospice.
Weston Hospicecare
What is your favourite part of your job?
Alexa-Claire Legg
Being able to have a laugh with the patients
about some things that family members and
friends might gasp at. It’s nice to be able to
ask those awkward, delving questions that
need discussing but that others might not
feel comfortable to ask.
Weston Hospicecare
What’s one of the challenges?
Alexa-Claire Legg
Because we’re not in as regularly as the
other nurses, we don’t get know to the
patients as well as quickly. We do get to
know them, but it takes a bit longer.

Weston Hospicecare
Is there something that helps you through
difficult times at work?
Alexa-Claire Legg
Nursing humour with the rest of the nurses
helps, as does being able to talk over
problems with the team and having Karen,
our chaplain, and Helen, our doctor.
Weston Hospicecare
Are there any books or articles you’ve read
recently that have resonated with you?
Alexa-Claire Legg
I tend to always carry the Palliative Care
Handbook: A Good Practice Guide with me.
It looks at all sorts of symptoms and
non-medical things, too. Everyone in the rest
of the team has a copy, too, and we all work
from it, which is nice.
Weston Hospicecare
What would you say to someone who’s
considering supporting Weston Hospicecare
by making a donation?
Alexa-Claire Legg
Please give! I’m having a coffee morning,
so even I fundraise, because I believe
in the work we do. Your support is so
important. Every donation — no matter how
big or small — makes a big difference.
Weston Hospicecare
And what advice would you offer to
someone who wants to work for the
hospice, perhaps as a bank nurse?
Alexa-Claire Legg
Come and talk to us, find out what we do
and see if it’s the sort of thing you’d like
to do. We’re brilliant, so why wouldn’t you
want to join us!
We’re always looking for more bank nurses
to join our team. If you — or anyone you
know — might be interested, please visit
westonhospicecare.org.uk/careers/
or call 01934 423 939 for details.

At Weston Hospicecare, we’re committed to providing care and support for our patients
and their loved ones for as long as it’s needed, and we’re thankful that you help support
us our mission. But we need your help. To continue to offer the best-possible end-of-life
care to the local families who need us, we rely on your donations. Please consider signing
up to a direct debit or supporting the hospice in some way this Christmas.
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You can donate to us at www.westonhospicecare.org.uk/make-a-donation/

Please help us continue bringing
life to days for local people.
At Weston Hospicecare, we’re committed to providing care and support for
patients and their loved ones for as long as it’s needed. A regular gift from you
could help us be there for them, every step of the way. If you’d like to make a
regular donation, please complete the below form and return it to us.
Yes, I’d like to support Weston Hospicecare with a regular gift of:

£

every month/quarter/year* starting on**

/

/

.

** Please allow at least one month from today.

* Delete as appropriate.

Instructions to your Bank/Building Society to Pay by Direct Debit

To: The Manager of
Bank/Building Society’s Address:
Postcode:
Account Holder(s) Name(s):
Branch Sort Code:
Reference Number:

Account Number:

Please pay DDPay Ltd re: Weston Hospicecare Direct Debits from the account
detailed in this Instruction subject to the safeguards assured by the Direct
Debit Guarantee. I understand this Instruction may remain with DDPay Ltd
re: Weston Hospicecare, and if so, details will be passed electronically to my
bank/building society.

Signature(s):

Date:

Name:
Address:
Postcode:
Email:
Tel:
By providing your details, you agree to receive information from the
Weston Hospicecare Group of Companies about our work. We won’t
disclose your details to any other organisation. If you would rather not
hear from us, please tick this box.
If you would like to receive further information from us by email,
please tick this box.
Make your donation go further at no extra cost to you.
I confirm that I am a UK taxpayer. I would like Weston Hospicecare to
reclaim the tax on any qualifying donations made in the past 4 years and
on all future donations until further notice. If I pay less Income Tax and/or
Capital Gains Tax than the amount of Gift Aid claimed by charities or CASCs
on my donations in that tax year, I must pay any difference to HMRC.

Signature:

Date:

Please send this completed form to: Weston Hospicecare, Jackson-Barstow
House, 28 Thornbury Road, Uphill, Weston-super-Mare BS23 4YQ.

Dates for your diary
October
Hospice Care Week: Join us as we raise awareness of what
hospice care involves and why it’s so important to support it.

November
IPU 20th Birthday Celebration: Past, Present and Future:
5th November | Join us at Jackson-Barstow House from
11 a.m.-3 p.m. to celebrate 20 years of our In-Patient Unit.
Christmas Fayre: 25th November | United Reformed Church
Hall in Waterloo Street, WsM, 10 a.m. till noon
Ladies Christmas Evening with Neal’s Yard Remedies:
30th November | Contact Sue on 01934 423 926 for details.

December
Light Up a Life: 11th December | An evening of carols and
remembrance. For details, visit westonhospicecare.org.uk/light

January
New Year, New Challenge: Sign up to take on a challenge,
or call us to sign up as a volunteer for your local hospice.
Give a Gift: Pledge to make a donation to the hospice, or
donate your unwanted Christmas presents to our shops.

February
Dignity Day: 1st February | Open day at the hospice
Hold a Souper Day for the hospice: Throughout February
Caving: 24th February | Burrington Combe | Reserve your spot
for this brand-new fundraising experience!

March
Make Your Will Week: For more details, please contact
supporter.care@westonhospicecare.org.uk

Ongoing events
Volunteers’ Coffee Mornings: 2nd Friday of every month | the hospice
To find out more about any of our events,
please visit our website or call 01934 423 900.

